° GrantThornton

pall (g g8 73 gad
Client Complaint Form

Complaint Date:

1558 &8 Complaint No.
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Complainant Information

Client Name: dsend) ol
Civil ID No.: 1al) (é‘;l\
Address: 1)) pdnd)
Mobile Number: sJAl) a8
Telephone No.: sdiilgl) a8
Email Address gAY & )
g8l
Complaint
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Subject of Complaint:

................................................................................................................................ 16 Sl Jruald

Complaint Details:

Document Supporting the Complaint:

- Copy of Civil ID for client or delegate.
- Other documents (if any)

Declaration:

I, the wundersigned, herby declare that all the
information given above is true. And I bear the full
reasonability for any incorrect or inaccurate
information. I further declare that the subject of the
complaint is not filed to the court. I shall be
committed that I have no right to take any action in
case | agree with the company on a remedial action in
respect of the complaint and the company’s full
implementation of the action. I also comply not to file
again any complaint to the authority party at the same
subject.
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Date: s
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Customer Signature:
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Official Used
Clients Complaints Officer: ssShaad) g gl J g ane

Notes of Clients Complaints Unit Officer
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Date: ;@) | Signature: ol
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Submission

Kindly fill in the form, sign and submit it through one A0 (3l saaly dagallg And g g 3 gadl) A
of the following methods:

- In-person to Clients Complaints Officer in the Company.

- By E-mail: gt@kw.gt.com. N
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Note: The reply to the complaint will be within 30 days from the receipt date of the complaint by the
company.



